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Tree Recovery and Care

This year’s unprecedented
Winter Storm left our local
trees looking a little worse
for the wear. While many
trees have already regrown
their leaves, some may still
be a bit bare. Area experts
suggest a wait-and-see approach, until mid-summer.
Wait and watch for leafing until at least July 4 before assuming a tree has died. Do not unnecessarily prune or fertilize a
struggling tree, as this can cause the tree more stress.
Even healthy trees can use a little care. Mulch trees in a donut shape around the base, leaving the area where the tree
meets the soil uncovered. Newly planted trees need water
every week for the first year, while established trees need
water once a week when experiencing drought conditions.
If adding trees to the landscape, October through the winter months are the best time to plant in Texas.
You can find additional information from the Texas
A&M Forest Service at bit.ly/treerecoverytips.

Free Mosquito Dunks
To further reduce the mosquito population, the Town
of Flower Mound is giving away mosquito larvicide or
“dunks” to Flower Mound residents who would like to
begin a personal mosquito-control program. “Dunks” are
small tablets comprised of an environmentally-safe larvicide that specifically targets and eliminates mosquito larvae
when placed in standing water for 30 to 45 days. Common
examples of standing water include bird baths, planter basins, stagnant pools, and water troughs.
The Town will give away two free dunks per household
to residents who come to Town Hall, 2121 Cross Timbers
Rd. Residents who would like to receive the tablets must
show proof of residency such as a utility bill or driver’s
license. The Town has a limited supply and the program is
on a first-come, first-serve basis. Mosquito dunks are also
available at most local home, garden, and hardware stores.
For more information, please call Environmental Services
at 972.874.6340.

Tree Recognition Program

Our tree recognition program is back! We’re seeking your
help in recognizing some of your significant trees through
the annual Tree Recognition Program. The program was
designed to promote community pride, while raising awareness about proper tree maintenance and good tree health.
Please help us honor our leafy residents by nominating a
tree that meets one or more of the following criteria:
• Large: This is a combination of three factors: diameter
of the trunk at 4.5 feet above ground level, the height
of the tree, and the average spread of the canopy.
• Historic: The tree is associated with a historic event
where a notable activity occurred, has documented history in the community, or was considered a well-known
landmark before the incorporation of the Town.
• Unique/Rare: The tree is a specimen not commonly
found in the area.
All trees nominated for this recognition should be well
maintained, in good health, and in an area accessible for
review.
For more information, or to download a nomination form,
please visit: www.flower-mound.com/treerecognition. The
deadline for nominations is August 31.

Flower Mound Named No. 4
‘Most Livable Small City’
Flower Mound is the
No. 4 “Most Livable
Small City in the U.S.,”
according to a study by
SmartAsset, an online
personal finance company. Researchers examined cities with populations between 65,000
and 100,000 comparing 11 key factors, including home
affordability, income equality, entertainment options,
and commute times. Flower Mound rose five spots
from its No. 9 ranking in 2020, and is also the only
Texas community in the top 25. The full study can be read
online at bit.ly/mostlivable2020.

New Businesses Now Open,
Coming Soon

Monitoring/Reporting Violation:

Failure to Submit a Disinfectant Level Quarterly
Operating Report (DLQOR)
Monitoring, Routine (DBP), Major/Chlorine

Now Open

The Town of Flower Mound Public Water System, PWS
ID 0610023, has violated the monitoring/reporting requirements set by the Texas Commission on Environmental Quality (TCEQ) in Title 30, Texas Administrative Code (30 TAC),
Section 290, Subchapter F. Public water systems are required
to properly disinfect water before distribution, maintain acceptable disinfection residuals within the distribution system, monitor the disinfectant residual at various locations
throughout the distribution system, and report the results of
that monitoring to the TCEQ on a quarterly basis. Results of
regular monitoring are an indicator of whether or not your
drinking water is safe from microbial contamination. This violation occurred in the monitoring periods of April 1 - June
30, 2020 and Oct. 1 - Dec. 31, 2020.

Makarsee Market (1900 Long
Prairie Rd.): Makarsee Market offers more than 100 Texas wines,
fresh coffee roasted in-house, and
build-your-own charcuterie boards
that feature a variety of cheeses,
meats, fruits, nuts, jams, stuffed olives, pastries, and more. For more information, visit https://
makarseemarket.com/.
Sephora (6101 Long Prairie Rd.): Sephora offers beauty
products ranging from cosmetics, skincare, body, fragrance,
nail color, beauty tools, body lotions, haircare, and more.
Learn more at https://www.sephora.com.
Coming Soon

We are taking the following actions to address this issue:
The Town of Flower Mound performs daily monitoring of
the chlorine residual in our water distribution system. All daily residuals for both monitoring periods were performed and
logged as required; however, the submission to TCEQ was
mailed past the required reporting dates. In order to prevent
a reoccurrence of this violation, the Town will make future
reporting submittals through the TCEQ electronic environmental reporting system. Please share this information with
all people who drink this water, especially those who may not
have received this notice directly (i.e., people in apartments,
nursing homes, schools, and businesses). You can do this by
posting this notice in a public place or distributing copies by
hand or mail. If you have any questions regarding this matter, you may contact the Utility Services Manager Christopher Allen at (972) 874-6404 or the Town of Flower Mound
at 972-874-6400.

Zalat Pizza (5801 Long Prairie Rd.,
Suite 690): The self-proclaimed pizza
zealots make their dough in-house and
roast Roma tomatoes and add fresh basil to make their pizza sauce. With more
than 10 locations in the Dallas-Fort
Worth area, Zalat Pizza offers a range
of specialty pies. An opening date has not been announced,
but for more information, visit https://zalatpizza.com/.
Crumbl (2550 Cross Timbers Rd.): The cookie chain is
famous for their weekly rotating menu featuring more than
120 specialty flavors. Crumbl’s cookies are made fresh daily
and are available through in-store, delivery, curbside pickup
and nationwide shipping. An opening date has not been announced. Learn more at https://crumblcookies.com/.

CAC Outdoor Water Park Opening: Friday, May 21

Concessions • Zero-depth entry pool
Interactive Play Features • Lazy River • Vortex
Water Play Structure • 2 Large Waterslides
Shade structures • 60-Gallon Dumping Bucket
SPECIAL EVENT SPLASHTACULARS
1-5 p.m., FREE with paid admission
Memorial Day • Independence Day • Labor Day

Birthday Parties • Group Rates
Swim Lessons • Private Pool Rentals
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For the latest Flower Mound news and information, please visit www.flower-mound.com.

2020 Town of Flower Mound Annual Water Quality Report

The Town of Flower Mound is pleased to
present the 2020 Annual Water Quality Report. Our goal is to meet the water usage
needs of our customers by providing the
highest quality water available. Public participation regarding the water system is offered through attending
public meetings, calling 972.539.SERV, emailing publicworks@
flower-mound.com, or visiting www.flower-mound.com. Specific questions or concerns about water quality may be directed
to 972.874.6400.

Our Drinking Water Meets or
Exceeds All Federal (EPA)
Drinking Water Requirements
This report is a summary of the quality of the water we provide
our customers. The analysis was made by using the data from
the most recent U.S. Environmental Protection Agency (EPA)
required tests and is presented in the following pages. We hope
this information helps you become more knowledgeable about
what's in your drinking water.

Where Do We Get Our Drinking Water?
Flower Mound (PWS #0610023) purchased 5,258,419,000
gallons of treated drinking water from Dallas Water Utilities (DWU), and the Upper Trinity Regional Water District
(UTRWD). Water loss, which includes water not accounted
for through metering and/or estimation, totaled 271,649,922
gallons for 2020. All of Flower Mound’s water is surface water, obtained from lakes and rivers. The majority of this water
is taken from Lake Lewisville, but can also come from Lake
Ray Hubbard and Lake Tawakoni. The TCEQ Source Water
Susceptibility report describes the susceptibility and types of
constituents that may come into contact with the drinking water source based on human activities and natural conditions.
Please call 972.874.6400 for more information on source water assessments and protection efforts of our system.

Secondary Constituents
Constituents, such as calcium, sodium, or iron, commonly
found in drinking water at varying concentration, can influence
the taste, color, and odor of water. The State of Texas regulates
these taste and odor constituents, called secondary constituents, but does not consider them cause for health concern. The
secondary constituents are not presented in this annual report;
however, monthly test results can be provided upon request.

En Español
Este informe incluye información importante sobre el agua
potable. Si tiene preguntas o comentarios sobre éste informe
en español, favor de llamar al tel. 972.874.6000 para hablar
con una persona bilingüe en español.
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All Drinking Water May Contain
Contaminants and Cryptosporidium
When drinking water meets federal standards there may
not be any health-based benefits to purchasing bottled
water or point-of-use devices. Drinking water, including
bottled water, may reasonably be expected to contain at
least small amounts of some contaminants. The presence
of contaminants does not necessarily indicate that water
poses a health risk. More information about contaminants
and potential health effects can be obtained by calling
the EPA’s Safe Drinking Water Hotline at 800.426.4791.
Cryptosporidium is a microscopic intestinal parasite found
naturally in the environment. Although filtration removes
most Cryptosporidium, the most commonly used filtration
methods cannot guarantee 100 percent removal. Our water
providers regularly test both treated and untreated water
for this pathogen and have found it only in the untreated
(rivers and lakes) water supply. Not everyone exposed to
the organism becomes ill. Individuals with healthy immune
systems usually overcome the effects within a few weeks.
However, immune-compromised people are at a greater
risk of developing life-threatening illness. We encourage at-risk individuals to consult their doctor regarding
appropriate precautions to prevent infection. To request
more information on Cryptosporidium, please call the
U.S. EPA’s Safe Drinking Water Hotline at 800.426.4791.

Definitions / Abbreviations
Action Level (AL) - The concentration of a contaminant that,
if reached, triggers treatment or other requirements that a water
system must follow.
Maximum Contaminant Level Goal (MCLG) - The level
of a contaminant in drinking water below which there is no known
or expected risk to health. MCLGs allow for a margin of safety.

Maximum Contaminant Level (MCL) - The highest level
of a contaminant that is allowed in drinking water. MCLs are set
as close to the MCLGs as feasible using the best available treatment technology.

Maximum Residual Disinfectant Level (MRDL) - The
highest level of disinfectant allowed in drinking water. There is
convincing evidence that addition of a disinfectant is necessary
for control of microbial contaminants.
NTU - Nephelometric Turbidity Units
MFL - million fibers per liter (a measure of asbestos)
pCi/L - picocuries per liter (a measure of radioactivity)
ppm - parts per million, or milligrams per liter (mg/L)
ppb - parts per billion, or micrograms per liter (μg/L)
ppt - parts per trillion, or nanograms per liter
ppq - parts per quadrillion, or picograms per liter
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REGULATED CHARACTERISTICS

Water Quality
Monitoring
Results
The following tables list all of
the federally regulated or monitored constituents that have
been found in your drinking
water. The U.S. EPA requires
water systems to test up to 90
constituents. As the tables illustrate, the drinking water
provided to Flower Mound
customers met or exceeded
all established standards. The
tables identify contaminants
detected during 2020, or the
most recent testing done
in accordance with regulations, including the maximum
amounts allowed by state and
federal regulations.

Coliforms
Total coliform bacteria are
used as indicators of microbial contamination of drinking water. While not diseasecausing (pathogen), they are
often found with other microbes that are pathogens.
Coliform bacteria are hardier
than many pathogens; therefore, their absence from water is an indication that the
drinking water is microbiologically safe for human consumption. The Total Coliform table indicates whether
total coliform or fecal coliform bacteria were found in
the monthly drinking water
samples during 2020.

Contaminant

Dallas
UTRWD
Flower Mound
Dallas
UTRWD
Flower Mound
Dallas
UTRWD
Flower Mound
Dallas

Date
Sampled
2020
2020
2009
2020
2020
2010
2020
2019
2020
2013

Selenium (ppb)

Dallas

Cyanide (ppb)

Range of Detected
Levels
0.025 – 0.034
N/A
0.038
0.626 – 0.667
N/A
0.240 – 0.680
0.457 – 0.686
0.254 – 0.738
0.599 – 0.653
<0.004 – 0.032

MCL

MCLG

2

2

Erosion of natural deposits; discharge of
drilling wastes or metal refineries.

4

4

10

10

Water additive to promote strong teeth; erosion
of natural deposits. Discharge from fertilizer
and aluminum factories.
Runoff from fertilizer use; leaching from septic
tanks, sewage, erosion of natural deposits.

1

1

Runoff from fertilizer use; leaching from septic
tanks, sewage, erosion of natural deposits.

2015

1.57

<1.00 – 2.8

50

50

Dallas
UTRWD

2020
2020

114.7
Max 65.3

95.9 – 149.0
N/A

200 ppb

200 ppb

Discharge from petroleum and metal refineries;
erosion of natural deposits; discharge from
mines.
Discharge from Steel/metal factories; discharge
from plastic and fertilizer factories.

Chromium (ppb)

UTRWD
Dallas

2020
2020

Max 1.7
1.03

N/A
<1 – 1.80

100 ppb

100 ppb

Bromate (ppb)

Dallas
UTRWD
Dallas

2020
2020
2016

5
Max 7.2
0.09

<1 - 9
5.7 – 7.2
<0.200 – 0.27

10

0

By-product of drinking water disinfection.

6

6

Arsenic (ppb)

Dallas
UTRWD

2017
2020

<1
1.1

<1
N/A

10

0

Discharge from petroleum refineries; fire
retardants; ceramics; electronics; solder.
Erosion of natural deposits; runoff from
orchards; runoff from glass and electronics
production wastes.

Atrazine (ppb)

Dallas
UTRWD
Flower Mound
Dallas
UTRWD
Flower Mound
Dallas
UTRWD
Flower Mound

2020
2020
2009
2018
2019
2009
2016
2007
2007

0.13
Max 0.3
0.23
0.15
Max 0.18
0.03
0.54
2.81
1.41

<0.1 – 0.20
N/A
0.0 – 0.48
0.11 – 0.17
ND – 0.18
0.0 – 0.23
<0.5 – 2.7
Not reported
0.0 – 2.81

3

3

Herbicide runoff

4

4

Herbicide runoff

6

6

Contact with rubber or plastic

6

0

Discharge from rubber and chemical factories

Flower Mound

2009

5.83

0.0-140

200

200

Combined Radium (226 &
228) (pCi/L)
Gross Beta Emitters (pCi/L)

Dallas
UTRWD
Dallas
UTRWD
Flower Mound

2011
2015
2017
2017
2009

1.0
1.5
5.1
ND
1.95

Total Trihalomethanes (ppb)

Dallas
UTRWD
Flower Mound
Dallas
UTRWD
Flower Mound

2020
2019
2020
2020
2016
2020

28.7
Max 13.9
15.97
14.8
20
7.22

Water District

Date
Sampled

Average
Level

Minimum
Level

Maximum
Level

MRDL

MRDLG

Dallas
UTRWD
Flower Mound

2020
2019
2020

3.00
Max 3.8.
2.7

2.81
2.7
1.0

3.15
3.8
4.2

4.0

<4.0

Fluoride (ppm)
Nitrate (ppm)
Nitrite (ppm)

Antimony (ppb)

Source of Contaminant

Discharge from steel and pulp mills; erosion of
natural deposits.

DETECTED ORGANIC CONTAMINANTS

Simazine (ppb)
Bis(2-ethylhexyl)phthalate
(ppb)
Di(2-ethylhexyl)phthalate
(ppb)
Lindane (ppt)

Runoff/leaching from insecticide used on cattle,
lumber, gardens.

DETECTED RADIOACTIVE CONTAMINANTS

Total Haloacetic Acids (ppb)

1.0
N/A
4.2 – 6.6
N/A
0.0 – 5.2

5

0

Erosion of natural deposits.

50

0

Decay of natural and man-made deposits.

80

0

By-product of drinking water disinfection

60

0

By-product of drinking water disinfection

DISINFECTION BY-PRODUCTS
6.7 – 22.0
N/A
8.86 – 48.2
1.4 – 18.8
7.1 - 20
1.0 – 18.9

MAXIMUM RESIDUAL DISINFECTANT LEVEL

Total Chloramine Residual
(ppm)

Contaminant
MCL
Date
Sampled
Total Coliform Bacteria
*
2020
* Presence of coliform bacteria in 5% or more of monthly samples
Contaminant
Lead (ppb)
Copper (ppm)

Water District
Dallas
Flower Mound
Dallas
Flower Mound

Unit of Measure

Highest Monthly % of Positive Samples

Presence

1.25

Date
Sampled

90th Percentile
Values

2018
2020
2018
2020

0
.0027
0.38
0.58

Number of Sites
Exceeding Action
Level
0
0
0
0

Disinfectant used to
control microbes

Source of Contaminant
Naturally present in the environment

MCL

Unit of
Measure

Source of Contaminant

15

ppb

Corrosion of household plumbing systems

1.3

ppm

Corrosion of household plumbing systems

UNREGULATED DISINFECTION BY-PRODUCTS
Contaminant
Chloroform (ppb)
Bromoform (ppb)
Bromodichloro-methane (ppb)

Water District
Dallas
Flower Mound
Flower Mound
Dallas
Dallas
Flower Mound

Date
2020
2020
2020
2020
2020
2020

Average Amount
Detected
9.21
5.37
1.51
0.44
6.38
4.72

Range of Detected
Levels
2.55 – 22.2
1.82 – 32.6
<1 – 3.49
<1 – 1.32
3.77 – 11.3
2.58 – 12.1

MCL

MCLG

N/A

70

Source of Contaminant
By-product of drinking water disinfection

N/A

80

By-product of drinking water disinfection

N/A

0

By-product of drinking water disinfection

Dibromochloromethane (ppb)

Dallas
2020
3.74
2.74 – 4.33
N/A
60
By-product of drinking water disinfection
Flower Mound
2020
4.54
2.36 – 11.2
Chloromethane (ppb)
Flower Mound
2009
1.12
0 – 3.31
N/A
N/A
By-product of drinking water disinfection
Unregulated contaminant monitoring is conducted to help the EPA determine where certain parameters occur, and whether those contaminants need to be monitored.
Turbidity
Turbidity (NTU)

Unregulated
Contaminant
Monitoring
Regulations (UCMR)

Contaminant

Total Organic Carbon (ppm)

Unregulated contaminants are those for which
EPA has not established drinking water standards. The purpose of unregulated contaminant monitoring is to assist EPA in determining
the occurrence of unregulated contaminants in
drinking water and whether future regulation
is warranted. Any unregulated contaminants
detected are reported in the following table.
For additional information and data, visit http://
bit.ly/unregulatedcontaminant, or call the
Safe Drinking Water Hotline at 800.426.4791.

My Flower Mound

DETECTED INORGANIC CONTAMINANTS
Average Amount
Detected
0.031
Max 0.037
0.038
0.641
Max 0.164
0.56
0.599
Max 0.738
0.631
0.017

Barium (ppm)

Water District

Water District

Date
Sampled

Highest Single
Measurement

Dallas
UTRWD

2020
2020

0.23
0.18

Water District

Date
Sampled
2020
2020

Average

Dallas
UTRWD

Lowest Monthly %
of Samples Meeting
Limits
100
100

Minimum and
Maximum
Levels
0.3
0.06 - 0.18

Minimum and Maximum Levels

HAA5 and THM
2.81
Max 3.0

This evaluation is required by EPA to determine
the range of total trihalomethane and haloacetic
acids in the system for future regulations. The
samples are not used for compliance, and may
have been collected under non-standard conditions. EPA requires the data to be reported
here. Please contact the Town of Flower Mound
if you have any questions.

Lead and Copper
Elevated levels of lead can cause serious health
problems, especially for pregnant women and
young children, if present in drinking water. Lead
in drinking water is primarily introduced from

MCLG
N/A
N/A

Source of Contaminant
Soil runoff.
Source of Contaminant

materials and components associated with
service lines and home plumbing. This water
supply is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing components. Lead and copper concentrations can
become elevated as the water remains in contact with plumbing for long periods. You can
minimize the potential for lead exposure by
flushing your tap for 30 seconds to 2 minutes
before using water for drinking or cooking.

2.18 – 3.59
2.2 – 3.0

Naturally present in the environment

If you are concerned about lead in your water,
you may wish to have your water tested. Information on lead in drinking water, testing methods,
and steps you can take to minimize exposure is
available from the Safe Drinking Water Hotline
or by visiting www.epa.gov/safewater/lead.
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