October 2020

November 3
Election Information

This year’s Flower Mound General Election will take place on Tuesday, November
3. Council Places 2 and 5 are up for election for three-year terms. The schedule
and polling locations for Flower Mound
registered voters are as follows:

EARLY VOTING
Denton County
When: October 13-17, 19-24, 26-30 (7 a.m. – 7 p.m.), October 18, 25 (11 a.m. – 4 p.m.)
Where: Any designated voting location in Denton County,
including the Community Activity Center (1200 Gerault
Rd.), Town Hall (2121 Cross Timbers Rd,), and Senior Center (2701 W Windsor Dr.)
Tarrant County
When: October 13-17, 19-23 (8 a.m. – 5 p.m.), October 24,
26-30 (7 a.m. – 7 p.m.), October 25 (11 a.m. – 4 p.m.)
Where: Any designated voting location in Tarrant County, including REC of Grapevine (1175 Municipal Way in
Grapevine)
ELECTION DAY
When: Tuesday, November 3 (7 a.m. – 7 p.m.)
Where: Your designated precinct polling location
• For Flower Mound residents located in Denton County,
visit www.votedenton.com/voter-lookup/ to find your
voting location.
• For Flower Mound residents located in Tarrant County,
visit https://gisit.tarrantcounty.com/TCVL/ to find
your voting location.
For more information on the upcoming election, please call
972.874.6070 or visit www.flower-mound.com/elections.

Temporary Library Closure

The Library will be closed Friday,
October 9 through Sunday, November 1 for the final phase of construction. Library staff will be moving materials to their final locations
and setting up new service stations, as well as going through
training on new building systems and features. However,
limited services WILL be available during this time.
While the main section of the Library will be closed, the
south lobby will be open Monday through Thursday from 9
a.m. - 9 p.m. and from Friday 1 - 5 p.m. There, patrons can
browse new items and a small selection of popular materials or use the book return. Items on hold may be picked up
in the Library Program Room during open hours, or at the
pick-up window Monday - Thursday from 9 a.m. - 7 p.m.
and Friday from 1 - 4 p.m. Pick-up window patrons need
to call the Library at least 30 minutes prior to the desired
pickup time. Phone/email assistance will be available during Library hours; call 972.874.6200, email fmpl@flowermound.com, or visit www.fmlibrary.net.
The newly remodeled and expanded Library will return to
normal operating hours on November 2. Due to COVID-19,
a reopening event will not be held. However, in conjunction
with the Library’s 35th anniversary in November, information on “35 Ways to Celebrate the Flower Mound Public
Library” will be released soon, with information about new
services, building features, virtual events, and activities.

Crossing Guards Wanted

The Flower Mound Police Department is accepting applications for open crossing guard positions.
FMPD is looking for people who enjoy working with
children and engaging with the community, as crossing guards are essential to the safety of our students.
Regular crossing guard positions work two to four
hours per day, equipment is provided, and positions follow the school schedule, with holidays and summers off.
If interested, please apply online at www.flower-mound.
com/jobs. For more information, contact Joy Franklin at 972.874.3380 or joy.franklin@flower-mound.com.

2020 - 2021 Flower Mound Utility Rates

Flower Mound is implementing a rate adjustment that will allow
the Town to continue providing residents with a clean, safe, and
reliable water supply and wastewater service, while also maintaining and building necessary utility infrastructure.

Rising Wholesale Water Costs

Flower Mound receives water from two sources, the Upper Trinity Regional Water District (UTRWD) and Dallas Water Utilities (DWU). Most wholesale customers pay two fees, an annual
“demand charge” and a per gallon “volume” rate. While the demand and volume charges from DWU has historically increased
at a normal inflationary rate; the demand charge from UTRWD
has increased from $324,970 to $455,150 per million gallons since
2010. The 40.1% hike represents a $4.5 million increase to Flower
Mound and positions the UTRWD’s demand charge rate equal to a
level the district was not projected to reach until 2022. UTRWD’s
volume rate will be $1.16 per 1,000 gallons; this rate was not projected by UTRWD until after 2022.
In the past few years, Flower Mound has continued to upgrade
the water and sanitary sewer systems to meet both the current and
future needs of the Town. These projects have included increasing
the current capacity of the existing water and sewer systems and
expanding both systems to the western portion of Town.
Major utility improvements include ongoing renovations/upgrades
to the Wastewater Treatment Plant, increasing elevated water capacity from 3 to 5.5 million gallons which improves pressure and
firefighting capabilities, adding auxiliary power to the wastewater
pump stations to ensure reliability, completion of a new water
pump station located in the western portion of Town, and rehabilitation of the wastewater treatment plant. Maintaining the current
utility system and constructing new facilities ensures that Flower
Mound can continue to provide reliable and high quality service to
key priorities of the Town.

Updated Utility Rate Schedule

In order to balance Utility Fund revenues and expenditures and
meet debt service requirements, Flower Mound is implementing a
rate adjustment to fund the full cost of operating the utility system.
The new rates will be applied to October 2020 water usage and will
be reflected on statements distributed during the November 2020
billing cycle.

The chart below illustrates a detailed overview of the new water
rate schedule for FY 2020-2021. With the exception of the minimum charge, all rates are applied per 1,000 gallons of usage.

Water

Minimum Bill		
2,001 - 10,000		
10,001 - 15,000		
15,001 - 50,000		
Over 50,001		

Sewer

Minimum Bill		
Over 2,001 gallons
(Residential)
Over 2,001 gallons
(Non-residential)

Existing

$35.86			
$4.06			
$5.49			
$6.25			
$7.01			

November 2020
$36.94
$4.20
$5.68
$6.46
$7.25

$20.82			
$4.23			

$21.44
$4.36

$4.23			

$4.80

For Water and Sewer Information

Water and sewer charges will vary based upon individual water usage. For water conservation tips and a copy of the Town’s conversation ordinance, please visit www.flower-mound.com. For
additional information or to receive a detailed financial briefing regarding the new rate structure, call 972.539.SERV (7378) to schedule an appointment with Debra Wallace, Interim Town Manager.
Fo r t h e l a t e s t F l o w e r M o u n d n e w s a n d i n f o r m a t i o n , p l e a s e v i s i t w w w. f l o w e r - m o u n d . c o m .

