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Letter from Mayor

Steve Dixon
Flower Mound is a vibrant community known for its scenic landscapes,
close-knit neighbors, and thriving businesses. A place where everyone
belongs. Recognized as one of the “Happiest Small Towns in America,”
we’re taking strides to ensure the best is yet to come.

In 2019, 77 new businesses opened their doors in Flower
Mound and more than 2,000 full-time jobs were created. A
large portion of that was due to our second-largest private
employer, Thirty-One Gifts, which opened their national
distribution center in the Lakeside Business District.

We’re taking strides to expand our popular Library with a
15,000 square-foot expansion. The new space will add a
children’s story time and teen area, reading room and patios,
additional study rooms, digital media lab, and much more.
We look forward to its completion this fall.

With our growing business community, more sales tax dollars
can be reinvested to improve and expand services and
programs. In fact, over the last five years, Flower Mound has
seen a 23 percent increase in sales tax dollars. Improving the
Town is always the Council’s top priority, which has helped
Flower Mound be recognized as one of the top places to
raise a family.

Construction also continues on Fire Station No. 7, off of
Skillern Road. The new fire station will greatly improve
response times in the western portion of Town and will have
water rescue abilities. Fire Station No. 7 will go into service
this spring.

2019 was the first year residents could take advantage of the
new 2.5 percent homestead exemption, a first for the Town.
In addition, Council members passed a reduced tax rate, the
lowest in 35 years.
Each month, residents pay around $150 for a wide-variety
of quality services, whether it’s the roads they drive on,
parks they visit, or help from police and fire when they need
it. Now, with the Cultural Arts Master Plan finalized, we’ve
been adding even more art-related events and programs.
From our new award-winning chalk art contest to our brightly
decorated traffic boxes, we’re laying the foundation for our
artists to shine.
Our youngest residents celebrated the opening of two new
playground upgrades. They can go back in time with the
dinosaur-themed playground at Thrush Park and climb to
new heights on the treehouse playground at Stone Creek
Park. In addition, we cut the ribbon on the fourth and final
phase of Heritage Park last spring. Phase Four includes an
18-basket disc golf course and wildlife encounter nature trail,
with 12 life-size bronze sculptures.
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The Fire Department is adding to its capabilities with the
Town’s first Tiller ladder truck, which is equipped with a
107-foot aerial ladder. This will also allow firefighters to tackle
emergencies at high-rise buildings while also navigating
narrow and winding roads.
As one of the safest cities in Texas, our Police Department
continues to be a top priority. We welcomed our new fourlegged K-9 Ares, who is trained to sniff out illegal narcotics
and catch the bad guys with his partner, Officer Adame.
We also added additional equipment for our officers and
personnel to our team.
Flower Mound remains a premier destination for residents,
businesses, and visitors. We will continue to build upon
all the great things we started in 2019 and ensure Flower
Mound stays one of the best places to call home. The best is
truly yet to come.

Town C o u n c i l

Jim Pierson

Sandeep Sharma

Place 1

Mayor Pro Tem, Place 2

Jim Engel
Place 4

Ben Bumgarner
Place 3

Claudio Forest

Deputy Mayor Pro Tem, Place 5
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Strategic
Planning
Each year, the Town Council adopts a strategic plan that outlines long term
goals and major initiatives. The goals unanimously adopted for the
2019-2020 Fiscal Year will help guide decision-making by the Town Council,
as they plan for the future of Flower Mound. They include:
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Safety and Security

5

Dynamic Economic Environment

2

First Rate Infrastructure
Financial Soundness and

6

Regional Cooperation

3

Operational Excellence

7

Community Engagement

4

Superior Quality of Life

8

Quality Workforce

“To preserve our unique country atmosphere, heritage, and
quality of life while cultivating a dynamic economic environment.”
This vision statement is embraced by both the Town Council and Town staff and underpins the
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Town’s strategic planning and daily operations.

Top Awards
The Town of Flower Mound has all its 2019 recognitions listed
at www.flower-mound.com/awards.

No.1
Most Livable Small City in the U.S.
For the second year in a row, Flower Mound has been
named the No. 1 “Most Livable Small City in the U.S.”
by SmartAsset, an online personal finance company.
Researchers examined cities with populations between
65,000 and 100,000, comparing 11 key factors including:
median home value to median income ratio, concentration of
entertainment, restaurants, health care establishments, and
unemployment rate, among others. Flower Mound is the only
Texas community in the top 10.

No.1
Best City to Live in Texas
Flower Mound is the No. 1 “Best City to Live in Texas,”
according to ChamberofCommerce.org, a digital resource for
small business owners and entrepreneurs. Researchers ranked
over 2,500 cities in Texas by five factors to calculate scores:
housing, employment, quality of life, education, and health. The
article states Flower Mound “boasts a strong economy drive by
its retail sector and introduction of light industry in recent years.
The advantages of moving to Flower Mound are high.”

No.2
Happiest Small Town in America
Flower Mound is the No. 2 “Happiest Small Town in America,”
according to Top Counseling Schools, a website dedicated
to providing information for counseling professionals and
students. To complete the rankings, researchers used
population, safety, education, median household income and
property value, poverty rate, and employment rate statistics.

No.24
Top Boomtowns in America
Flower Mound was ranked No. 24 by SmartAsset in its
“Top Boomtowns in America” list. To conduct the study, the
company analyzed economic data for 500 cities nationwide
and examined unemployment rate, business growth, GDP
growth, population change, housing development, and change
in household income.
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Parks &
Recreation
PARK DEVELOPMENT

NEW PARK
P L A Y G R O U N D S

HERITAGE PARK PHASE IV COMPLETED
In March, the Town celebrated the grand opening of Heritage
Park Phase IV. The final phase of construction included an
18-basket disc golf course, multipurpose trail, wildlife encounter
nature trail with 12 life-size bronze sculptures, decorative entry
circle, and more.

S t o n e C r e e k Pa r k
Treehouse theme

CORTADERA PARK IMPROVEMENTS
Includes a new interior loop trail, benches overlooking the pond,
improved basketball court with benches, ADA improvements,
practice field irrigation, and additional trees.

T h r u s h Pa r k
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Dinosaur theme

community
Activity center

5,095
total members

397,960
visitors

6,704
Classes offered

seniors in motion

9201 848
new members

,

programs &
classes offered

2,320
total members
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library

176,000
patron visits

LIBRARY EXPANSION
AND RENOVATION PROJECT
In May, Town officials broke ground on the Flower
Mound Public Library’s expansion project, which
will add 15,000 square-feet to the facility.
The expansion includes new features such as
a dedicated children’s storytime and program
area, quiet reading room, teen area, additional
study rooms, second multipurpose room, digital
media lab with professional-level software, increased
parking, reading patios, and a vending area. The project
is estimated to be complete in fall 2020.

on-demand streaming service Added

94,463

items in Library’s physical collection
(books, magazines, DVDs, and CDs)

Digital materials accounted for

7

18% of total circulation

617

1.25

items owned per resident

Programs Offered

77

Economic
Development

N e w B u s i n e s s e s In 2 0 1 9

Lakeside Business
District Development
In May, Thirty-One Gifts opened its 651,000 square-foot
national distribution center in Flower Mound’s Lakeside
Business District. The direct-sales totes and accessories
company is the Town’s second-largest private employer,
with more than 900 employees.
PPG Paints opened its 450,000 square-foot facility in the
Town’s Lakeside Business District in May. The new facility
became the largest distribution center for architectural paints
and coatings in the company’s U.S. and Canadian network.
It’s also the second largest building in Flower Mound.

2,150

New Full-Time Jobs

Addi t i o n a l O p e n i n gs
Ceutical Labs – 1500 Lakeside Parkway
FFF Enterprises – 1650 Lakeside Parkway

New Restaurants
Giro Pizza
3711 Justin Rd.

Fiori Italian Restaurant
1221 Flower Mound Rd.

Rustico Wood Fired Grill
& Wine Bar
3701 Justin Rd.

Ramen Mura
6100 Long Prairie Rd.

Morning Edition
308 Parker Square Rd.
Craft Pies Pizza Co.
2451 Lakeside Parkway

Istanbul Cuisine
Mediterranean Grill
2911 Cross Timbers Rd.
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fire

5,913
Calls for Service

3,274

2,639

EMS/Rescue

Fire/Rescue

3.86%

increase from 2018

Fire Station No. 7
In February, Town officials and the FMFD broke ground on
Fire Station No. 7, located at 2777 Skillern Road. The 9,300
square-foot facility is expected to open in spring 2020 and
improve emergency response. In addition to fire and EMS
responsibilities, the station will also have water rescue
capabilities, including lake operations, swift water, and
flood water rescue.

New Fleet Additions
In December, the Flower Mound Fire Department received
Truck 505, a 107-foot Tiller Ladder Truck. In addition to
the ladder, Truck 505 is equipped with a 300 gallon water
tank and assortment of ground ladders, including a 45-foot
ladder, the only one in the department that can reach up
to four story buildings. Truck 505 is anticipated to be in
service in spring 2020.

Mound Burn
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In February, the Fire Department collaborated with The
Flower Mound Foundation to plan and execute the second
prescribed burn of the Town’s landmark, The Flower
Mound. This controlled burn was necessary to remove
dead brush, weeds, and grasses, allowing for native
plants and species to thrive. Due to wind conditions, the
department was only able to conduct 40 percent of the
planned burn.

police

#1
Safest City In Texas
Flower Mound is the No. 1 “Safest City in Texas,” according
to a study by SafeHome, a research organization which
studies home security equipment and monitoring plans.
Researchers calculated safety scores by ranking 65 Texas

51,651

communities with populations of at least 50,000 using the
latest FBI crime data, population, and citizen-to-officer ratio.
Flower Mound scored an impressive 90.42, becoming the
only Texas city in the top fifth percentile.

calls responded to in 2019

K-9 Officer Ares

In February, K-9 Officer Ares, a 3-year-old Belgian
Malinois, joined the department and is trained to sniff out
illegal narcotics, such as marijuana, methamphetamine,
and heroin. When Ares detects illegal narcotics, his body
language changes and breathing will quicken. Once
he gets as close as possible to the smell, he will alert
his partner, Officer Adame, by sitting at the source and
waiting until he is rewarded with his toy.

animals adopted

403

197 dogs
183 cats
23 other
including rats, mice, guinea pigs,
rabbits, chickens, turtles, and lizards
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Finance & Budget
$29.43
fire

$28.11

$40.06

p o li ce

G e ne ra l
G o v e r nm ent
In 2019, the owner of a
median-priced home ($379,200)
in Flower Mound paid $153.91
per month for a variety of quality
services from the Town – police,
fire, streets, utilities, etc. Of
that tax bill, this is where those
dollars were distributed:

$10.08
St reets

$6.56

C o mmu nit y
D e velo pment

$15.09

Pa rk s an d
Recre at i on

$21.33

$3.25

D e b t Service

L i b ra ry

Five-year comparison
Sales tax continues to increase in

$12.7 million

$12.2 million

$11.8 million

x
ta

$10.8 million

s
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years, it has increased by 23%.
$10.3 million

sa

Flower Mound. Over the last five

2015 2016 2017 2018 2019

General Fund Revenues
1.5%

19.1%

3.8%

0.9%

Fines and Forfeitures

Sales Tax Collections

Licenses and Permits

Intergovernmental
Revenue

4.6%

Charges for
Current Services

3.7%

2.7%

0.3%

8.3%

54.8%

Interfund Transfer

Other Revenue

Other Taxes

Utility Franchise Fees

Property Taxes

0.2%

Investment Earnings

Property Tax Rates
21.8%
Town of Flower Mound

Town of Flower Mound......... 0.4365
Lewisville ISD....................... 1.3375

66.9%
Lewisville ISD

11.3%
Denton County

Denton County................. 0.225278
Total.................................. 1.999278
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Infrastructure
Completed
projects
Roadways and Signals
• Lake Forest Boulevard Street Project
• FM 2499 at College Parkway Signal
• Woodbine Street Reconstruction

Utility Projects
• Woodbine Water and Sewer Line Replacements
• Lake Forest Boulevard 12-inch Water Line
• Justin Road Life Station Outfall
• Life Station Improvements and Decommissioning
• Morriss Road Water Lines – Phase I
(Garden Road to Lake Forest Boulevard)
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Cultural arts
In 2019, the Town expanded its cultural
arts programs and events, as requested by
residents. For the latest cultural arts news and
events, visit www.flower-mound.com/arts.

Town Hall Art Display
Every other month, an Art Selection
Committee chooses a local artist to
display their two-dimensional pieces
on the art display located within
Flower Mound Town Hall. Applications
can be completed online at
www.flower-mound.com/artdisplay.

Traffic Signal
Box Art Project

Art Treasure
Hunt Challenge

In September, the Town kicked off
the Traffic Signal Box Art Project,
inviting artists to compete for
the chance to display an original
design on a traffic signal box within
the Town. The annual contest will
choose 3-4 artists’ designs each
year to cover a total of 20 boxes.

In partnership with Keep Flower
Mound Beautiful, treasure boxes
are hidden each month at different
parks in Town. Anyone who finds a
treasure box is challenged to use
their imagination and create a piece
of art using items found in the box.

Chalk Art Contest
The Town’s first Chalk Art Contest was
held at Heritage Park in July. Participants
were assigned a concrete square,
provided a set of chalk pastels, and sent
off to create masterpieces. In its first year,
Chalk the Walk received a prestigious
“Committee’s Choice” award.
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