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2011—A Year
of Progress
A Letter from
Mayor Melissa Northern

F

lower Mound experienced a
tremendous amount of progress
in 2011. The recession has
been affecting many individuals and
communities since 2008, and Flower
Mound is no exception. While 2010 was
a lean year for our Town, we cautiously
began to recover from the recession in
2011, as evidenced by the growth
in economic development, an increase
in municipal services, and a significant
amount of new construction.

The year began on a festive note as we
launched a series of events celebrating
the Town’s 50th Anniversary. A
reception at Town Hall initiated the celebration that included the Independence
Fest and culminated in December
with a dinner for the previous mayors.
While we were saddened by the passing
of several of the Town’s founding
fathers and dignitaries, including

Mayor Bob Rheudasil, we were also
honored to continue in their footsteps
by serving Flower Mound under their
vision and guidance.

The year was also marked by progress
on numerous Town-wide initiatives and
projects that will have a positive effect
on the health, safety, and welfare of
Flower Mound residents well into the
future. Adoption of the new Oil and Gas
Ordinance in July completed more than
12 months of work and resulted in
regulations that set a standard across
the metroplex. We also negotiated a
new contract with Waste Management
and began providing enhanced trash
collection and recycling services, at a
lower rate, to Flower Mound residents
and businesses in October.
The North Central Texas College
opened a new Flower Mound Campus
in January that was specifically located
here to serve the entire southern
Denton County region. We worked
with residents and local business
owners to adopt a new comprehensive

sign ordinance in February that
respects Flower Mound’s unique look
and feel while also being businessfriendly. In November, Flower Mound
voters overwhelmingly approved the
re-authorization of the Street
Maintenance, Crime District, and
Fire District dedicated sales taxes.
Members of the council and staff were
also very active on the regional and state
legislative front during the past 12
months. The Town actively monitored
more than 200 bills during the 82nd
Legislative Session and a subsequent
special session that ended in July. On a
local level, we revitalized Flower Mound’s
volunteer boards and commissions to
provide their members with renewed
interest and an increased ability to
provide valuable input to the Town
Council and staff regarding Town
policies, projects, and initiatives.
Public safety remained a top priority
in 2011 as the Police Department
maintained a low crime rate, sustained
response times below mandated levels,
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011 was a year of progress for
the Town of Flower Mound.
Economic Development,
transportation improvements, public
safety, and quality-of-life initiatives
remain priorities as the Town Council
and staff continued working to
improve our community while
looking toward the future.
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and received Advanced Law
Enforcement Accreditation from the
Commission on Accreditation for
Law Enforcement Agencies (CALEA),
a recognition shared by less than
ten percent of all law enforcement
agencies. In addition, the Fire Department worked with the Texas Health
Presbyterian Hospital Flower Mound
to increase ambulance availability and
reduce response times and updated
the fleet with a new firefighting brush
truck provided by a Texas Forest
Service grant. The department also
honored two of their own who gained
regional recognition for surviving a
“mayday” call and subsequently used
the experience to educate other
firefighters. As a result of the effort,
Firefighter Gus Trujillo was named
Firefighter of the Year by the Heroes
of Denton County, and he was joined
by Capt. John Wright in being awarded
the Liberty Mutual Firemark Award
in December.

With the acquisition and opening of
several new recreational facilities,
providing residents with a superior
quality of life and sense of community
also remained a priority for the Town
Council and staff. Several hundred
residents and members of Seniors in
Motion joined us in August for the
grand opening of the Shirley Voirin
Social Senior Center. Located next to
Town Hall, the new facility provides our
most-valued residents with a building
to host events, provide educational
training, and meet new friends.

provides convenient access to a
multi-use hike, bike, and equestrian
trail located on Lake Grapevine.

In addition, the Town acquired and
opened Twin Coves Park on the shores
of Lake Grapevine. A multi-use facility,
the new park will include a boat ramp,
pavilions, and overnight camping facilities when complete. Work also began on
phase one of The Heritage Park. Located
between Gerault Park and Bakersfield
Park, the new recreational area will
include an amphitheater and multi-use
trails. Also in July, the community joined
us in celebrating the opening of the
Cross Timbers Trailhead, which

Residential development consistent
with the vision of the Master Plan
was vibrant in 2011 as work is
underway on eight new neighborhoods
including Terracina, The Preserve,
Wellington Manor, Flower Mound
Oaks, Suncrest Phase II, Bella Strada,
Vilamoura, and Estancia. Staff is also
working with developers on plans for
Orchard Flower, a senior housing
development located along the
northwest corner of Old Orchard
and FM 3040.

Several mobility and transportation
improvements began or were
completed in 2011. Town officials
were joined by Denton County
Commissioners Bobbie Mitchell and
Andy Eads in celebrating the opening
of Flower Mound Road, Spinks Road,
Garden Ridge Boulevard, and Phase I
of FM 1171. In addition, work continues
on Dixon Lane, Sagebrush Drive, and
the Gerault Road/Morriss Road corridor.
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Remembering
Bob Rheudasil

…Letter from the Mayor
Continued

Bob Rheudasil 1930-2011
Flower Mound honored the life and
mourned the loss of one of the Town’s
most beloved and historically significant
residents, Bob Rheudasil. Mr. Rheudasil
served as the Town’s first mayor in 1961,
and was subsequently elected to three
additional consecutive terms. He was also
a leader in defeating Irving’s attempt
to annex the area, which led to the incorporation of the Town of Flower Mound.
He continued to remain active in the
community during his lifetime, and served
on the Flower Mound Tree Board and as the
2008 Christmas Parade Grand Marshal. One
of the Town’s oldest and most visited parks
bears his namesake, as does the local pond
which is home to annual youth fishing
contests. Originally from Paris, Texas,
Mr. Rheudasil moved to Flower Mound in
1953 to work for Edward Marcus. He was
recognized in a 2011 State of Texas Senate
resolution for his role in the incorporation
and development of Flower Mound.

In addition, Flower Mound’s Economic
Development efforts continued to produce results this year as more than 94
percent of the available space in the
Lakeside Business District is currently
occupied. The local business environment also remained one of the most
active in the metroplex. Flower Mound
welcomed 102 new businesses in 2011
and conducted an active business
retention program.

Two additional medical office buildings
have been approved, and we have
been working closely on a few other
developments that we expect to be
announced in the first quarter of 2012.
Cross Timbers Village on the southwest and southeast corner of FM 1171
and Bruton Orand is also under
construction. This development will
include a Chase Bank, Tom Thumb,
and a Walgreens.

In addition, the Center for Digital
Government recognized Flower Mound
as one of the top-ten most
technologically-advanced cities in the
nation within the Town’s population
category and FMTV, Flower Mound’s
governmental access cable TV channel,
was recognized in two state-wide
competitions with a total of five awards
including two first place honors and
a nod for Overall Excellence.

Along the northern FM 2499 corridor,
we continue to build Flower Mound’s
reputation as a premier medical
destination with the addition of
Orthopedic Associates, Rosewood
Assisted Living and Memory Care,
OrthoTexas Orthopedics and Sports
Medicine, Caddis Medical, and several
new medical office buildings. Development under construction in the River
Walk includes a new medical office
building that will be attached to the
hospital and the home of Texas Oncology, and the first 303 apartments of the
area’s residential component.

Flower Mound’s commitment to
serving its residents was recognized by
numerous organizations in 2011 as we
received several awards, accolades, and
honors. The Business Journals ranked
the Town No. 8 in Texas on a list of
communities that offer the “Best
Quality of Life.” North Texas Child
named Flower Mound the “Best
Family-Friendly City or Suburb”
in December. And, local media
publications ranked the Flower Mound
Community Activity Center as “Best
Fitness Center” and named Flower
Mound’s Bakersfield Park “Best
of the Best” in October.

Bringing closure to such a busy year
gives us pause to catch our breath
and look back at the progress we made
over the past twelve months. The
Town Council, Town staff, boards and
commissions, and an untold number of
residents worked together as a team to
make 2011 one of the most productive
ever for Flower Mound. With a wide
array of new projects, initiatives, and
programs on the drawing board, 2012
is already shaping-up to be just as
busy. I want to thank the residents and
businesses for calling Flower Mound
your home.
—Mayor Northern
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Town Services
and Initiatives

A Year of Reflection,
Progress, and Redirection

2

011 was a landmark year in community-wide initiatives for the Town of
Flower Mound. As protecting and ensuring resident health, safety, and
welfare remained a priority, the Town launched new programs, initiated
groundbreaking ordinances, and opened new facilities.
The Town Council revitalized and empowered Flower Mound’s volunteer Boards
and Commissions including the Planning and Zoning Commission; the Parks,
Arts, and Library, Board; and the Transportation Commission in 2011. Board
members were encouraged to become more involved in Town initiatives and
making recommendations to the Town Council. In addition, a new
comprehensive, business-friendly sign ordinance was adopted, the Town’s
transportation services for senior and special needs residents was expanded,
and Flower Mound’s aggressive legislative agenda kept several Town Council
and staff members busy during the 82nd legislative session in the spring. More
than 200 bills were monitored, testimony was given in Austin, and proactive
communication was maintained with all of Flower Mound’s legislators regarding
bills that could have affected the Town’s businesses and residents.

New Oil and Gas Well Ordinance and
New Pipeline Ordinances
After more than a year of public input
and review process, the Town Council
adopted a new Oil and Gas Well Ordinance and a new Pipeline Ordinance
in July. Changes to the ordinances
resulted from the extensive work of a
volunteer Oil and Gas Advisory Board,
public hearings, expert testimony, legal
review, and Town Council input. The

updated Oil and Gas Well Ordinance has
new setbacks and variances, monitoring
requirements, and emergency plans.
Monitoring requirements include water
well testing, pre- and post-drilling soil
sampling, continued air quality monitoring, and the establishment of maximum
noise levels. Emergency plans now include provisions for residential evacuation and the installation of an alarm to
signal drops in pressure, the release of

gas, or a fire. The new Pipeline Ordinance
repealed the Specific Use Permit process
for Centralized Facilities, and requires a
zoning amendment if a centralized
facility is proposed. Complementing the
new ordinances, the Town also initiated
monthly air monitoring evaluations.

parks, a $5,000 annual contribution to
Keep Flower Mound Beautiful, an annual
$75,000 contribution to support the
Town’s Customer Relations Program,
and complimentary service at Town
facilities, including twenty 30-yard
roll-off containers for clean-up events.

New Trash Collection and
Recycling Services
Waste Management of Texas began providing trash collection and recycling services
to Flower Mound residents and businesses
in October. The new services provided
increased environmental benefits, reduced
rates, and enhanced service levels. The
contract also delivered $1.1 million in
annual savings and additional revenue to
the Town, an approximate 23 percent reduction in monthly residential rates, and a
17 percent reduction in most commercial
accounts. Increased service levels included
semi-automated waste collection, recycling
collection utilizing 95-gallon polycarts,
weekly bulk/brush pickup, on-call household hazardous and electronic waste
services, and landfill access at a reduced
rate. Waste Management will also provide
ten solar-powered compactors for Town

Celebrating 50 Years of Flower Mound
Celebrations were held throughout
2011 to commemorate the Town’s 50th
Anniversary. The year began with a Town
Council reception in February to honor
Flower Mound’s official incorporation
date of February 25, 1961. A week of
events at the Library, Community
Activity Center, Central Fire Station,
and Animal Adoption Center followed
to celebrate the historic milestone. The
celebration concluded with anniversary
events at the Independence Fest in July
and a former Mayors dinner in the fall.
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Town Awards
and Accolades

Best Family-Friendly City or
Suburb / North Texas Child—
Citing the Town’s award-winning
parks, excellent schools, and ideal
location, readers of North Texas
Child Magazine recognized the
Town’s commitment to continuously
ensuring Flower Mound remains
a premier place to live, work, shop,
and play in North Texas.
Communities that Offer the Best
Quality of Life / The Business
Journals – The magazine ranked
Flower Mound number eight in
Texas on a list of communities that
offer “the Best Quality of Life.”
Ranking factors included healthy
economies, light traffic, moderate
costs of living, impressive housing
stocks, and strong educational
systems.
Best Fitness Center / The News
Connection— ranked the Flower
Mound Community Activity Center
(CAC) as the “Best Fitness Center”
in the 2011 Best of Denton County
Awards. This is the facility’s second

consecutive year to win the award. In
addition, the Texas Public Pool Council
recognized the CAC with the Program
of the Year award for the Pumpkin
Dive and the Texas Amateur Athletic
Federation bestowed the Gold Member
City Award upon Flower Mound.
Bakersfield Park the Best of the Best /
Flower Mound Leader— named Flower
Mound’s Bakersfield Park “Best of the
Best” in October. The award highlighted
the Town’s mission to provide outstanding facilities that meet residents’ recreational needs. Our partnership with the
community’s youth sports associations
have proved invaluable to ensure this
park remains an award-winning facility.
Each year, thousands of games are played
on the fields, including the national
American Amateur Youth Baseball
Association Tournament, which brings
almost 500 teams to the area.
Tree City USA and Growth Award /
National Arbor Day Foundation
For the 17th consecutive year, the
National Arbor Day Foundation named
Flower Mound a Tree City USA. The

designation recognizes urban forestry
programs in communities that sustain
the growth and protection of trees
through the establishment of a Tree
Board, a tree ordinance, budgetary
support, and the observance of Arbor
Day. Flower Mound was one of only 14
cities in Texas to receive the Arbor Day
Foundation’s Growth Award, which
recognizes environmental improvement
and encourages higher levels of tree
care throughout America.
Top-ten Most TechnologicallyAdvanced City / Center for Digital
Government— ranked Flower Mound as
one of the top-ten most technologicallyadvanced cities in the nation within
the Town’s population category in
November. Recognized for the eighth
consecutive year, Flower Mound was
the only Texas municipality to rank in
the top ten.
FMTV Excellence in Programming —
TATOA and TAMIO — Flower Mound’s
governmental access cable TV channel,

was recently recognized with a total
of five awards in two state-wide competitions including the first place trophy
for the 2010 Annual Report video and
the Community Bulletin Board, second
place in Overall Excellence, and two
third place awards for Adventures TV
and Programming Impact.The Programming Impact award is of particular
significance as FMTV staff worked
closely with Community Activity Center
staff to produce an engaging lifeguard
training video that told the true story of
a Flower Mound resident who was rescued from drowning at the CAC in 2010.
Nationally-Recognized Financial
Leadership — Flower Mound received
the Distinguished Budget Presentation
Award and the Certificate of Achievement for Excellence in Financial
Reporting from the Government
Finance Officers Association. In addition, the National Purchasing Institute
awarded the Town the Achievement
of Excellence in Procurement for the
11th consecutive year.
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Flower Mound
Resident Survey

Residents Praise Quality of Life,
Transportation Improvements, & Town Services in Survey

A

recently released survey indicates Flower Mound residents rank Town
service levels with overwhelmingly positive performance ratings, experience
a high quality of life, and view the community as an excellent or good place
to live and raise children. Conducted in November, the survey also revealed an
increase in resident satisfaction regarding the Town’s transportation and traffic
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• 8 service categories ranked “higher” or “much higher” than U.S. benchmarks
• 17 Town services, 13 community characteristics ranked “excellent” or “good:”
« Transportation and traffic flow improvements
« Employment opportunities
« New trash and recycling program
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flow improvements, employment opportunities, and the new solid waste and
recycling program. Results also indicated that residents ranked Flower
Mound in the top three survey cities in approval ratings of fire service levels,
ambulance or emergency medical services, municipal courts, garbage collection,
recreation facilities, and safety from property crimes.
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« Felt safe from violent crime
« Recommend their neighborhood as a place to live
« Had a positive experience interacting with Town employees
« Visit their municipality’s website
• Flower Mound ranked in top three survey cities for:
« Overall quality of life and place to live and raise children
« Fire service levels / ambulance and emergency medical services
« Protection from property crimes
« Garbage collection
« Recreation facilities
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Economic
Development

Economic Development that
Rises Above National Trends

W

hile much of the U.S. continued to work its way out of a recession
in 2011, the year proved to be a monumental one for Economic
Development in Flower Mound. The U.S. Census Bureau ranked Flower
Mound as having the fifth-highest median income in the country for locations
with a population of at least 65,000, a designation validating the Town as a viable
economy poised to support a variety of retail, restaurant, and entertainment
ventures. Armed with the census bureau designation and results from the
2011 Retail and Restaurant Survey, the Town conducted an aggressive
commercial recruitment initiative that began to bear fruit in the form of
several new potential tenants.

developed land parcels in Flower
Mound totaling more than 88 acres.
A Premier Medical Destination to
Serve Southern Denton County

Flower Mound’s efforts to create an
all-inclusive medical destination for
Southern Denton County further
developed in 2011 with construction
beginning on several new facilities
With a focus on business recruitment and retention, the Town also welcomed more
while others began working through
than 102 new businesses to Flower Mound. Available space in the Lakeside Business
the development process. Located in
District was a hot commodity, and work continued to bring development to the
The River Walk at Central Park and
Denton Creek District. In addition, North Central Texas College opened a new
serving as the cornerstone to the
Parker Square campus in January. Credited with increasing registration for the
medical district, Texas Health
college, the school quickly began serving the entire southern Denton County
Presbyterian Hospital celebrated its
region and brought new life to the adjacent shops and restaurants.
first anniversary of serving the area.
A Bustling Lakeside Business District
Business District. In addition, O’Rourke Rainier Medical Investments began
construction on an 80,000-square-foot
Sales Company signed a lease to occupy
Business was booming in the Lakeside
medical office building that will be
more than 95,000 square feet, Nature’s attached to the hospital, providing
Business District as more than 94
percent of the available space was occu- Best moved into a 305,000-square-foot convenient access to the facility for
warehouse and Zenith Freight Lines
pied in 2011. A creative agreement bepatients and doctors alike.
leased 168,988 square feet in the Lake- Additional new activity in the medical
tween Hillwood Investment Properties
side Ranch Business Park. Late in 2011, district includes the completion of a
and Uline relocated several companies,
Duke Realty Corporation purchased
totaling 998,000 square feet in leases,
45,000-square-foot medical office
from a neighboring city to the Lakeside a Lakeside Ranch Building and two un- building, which is home to Orthopedic

Associates, construction of the Flower
Mound Medical Plaza, and relocation of
Texas Oncology and Texas Urology to
the area. Transportation improvements
in the district combined with an influx
of restaurant and retail projects along
the FM 2499 corridor are helping to
create a convenient environment for
Flower Mound residents and visitors to
obtain quality medical care, shop, and
dine all in one location.
Vibrant and Diverse
New Neighborhoods
Residential development consistent
with the vision of the Master Plan
was also vibrant in 2011 as work was
underway on eight new neighborhoods
including Terracina, The Preserve,
Wellington Manor, Flower Mound
Oaks, Suncrest Phase II, Bella Strada,
Vilamoura, and Estancia. Staff is also
working with developers on plans for
Orchard Flower, a senior housing development located along the northwest
corner of Old Orchard and FM 3040.
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High-Quality
Infrastructure

M

unicipalities provide a core set
of basic services that often go
unnoticed, yet have a profound
impact on the day-to-day quality of
life of the residents who live in the
community. The Town of Flower
Mound works diligently on a daily
basis to ensure residents are provided
with a superior water, wastewater, and
transportation infrastructure that is
continually maintained, upgraded,
and improved.
Flower Mound initiated an update of
all Town-wide traffic counts, obtained
approval of the Complete Streets
program, and utilized TxDOT Green
Ribbon funding to make median
improvements in 2011. In addition,
the Town began construction of an
unprecedented flyover at the intersection of FM 2499 and Gerault Road to
help ease traffic concerns for those
residents and visitors who enter and
leave Flower Mound through the
busy corridor.

2011 Water and Waste Water
Infrastructure Improvements
• Construction of Waketon Water Line
• Town-wide lift station auxiliary
power upgrades
• Flower Mound Road waterline
and trail construction
• Began construction of Western
Elevated Storage Tank
• Began final assimilation of
water supply corporations
• Kirkpatrick force main completion
• Timbercreek Park Aerial
Sewer Crossing completion
• Seven of ten permanent sewer
metering stations complete
• Transmission valve replacements
at Morriss/Eaton and Morriss/
Timber Creek Trail
• Design of Waste Water Treatment
Plant Force Main Replacement
• Design of Waste Water Treatment
Plant SCADA System Replacement
• Design of Waketon Elevated Storage
Rehabilitation Project
• Phase II design of Wastewater Treatment Plan Rehabilitation Project
• Design of FM 1171 Final Phase of
Waterline Relocations Project

Transportation and Mobility Improvements
• Azalea Ct
• Bayberry St
• Bentley Dr
• Buckner Dr
• Caladium Ct
• Cedar Crest Ct
• Chestnut Ct
• Chilton Ln
• Chinn Chapel
• College Pkwy
• Colonial Pl
• Cottonwood Dr
• Crooked Ln
• Dixon Ln

• Harris Rd
• Juniper
• Everett Dr
• Lake Bluff Dr
• Ferndale
• Flower Mound Rd • Lakeside
• Lakeview
• FM 1171
• Magnolia Ct N
• FM 407
• Magnolia Ct S
• FM 2499 Median
• Meadow
• Forest Vista Dr
• Mesquite
• Garden Ridge Blvd • Miracle Ln
• Grapevine
• Morriss / Gerault
• Green Briar
• Orchard Dr
• Gregory
• Pin Oak Ct
• Pin Oak Dr
• Hamlett Ln
• Dogwood St

• Red Bud Dr
• Rosebud Ct
• Sagebrush Dr
• Sherri Ln
• Spinks Rd
• Spring Meadow Ln
• Stanford Dr
• Sunrise Cr
• Sycamore
• West Windsor Dr
• Willow Run
• Wisteria Ct
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Flower Mound
Police Department

2

011 was a banner year for
public safety in the Town, as
the Flower Mound Police
Department (FMPD) sustained a low
crime rate and ensured response
times remained below mandated
levels. The department drafted a
five-year strategic plan, upgraded
equipment, and created a Crime
Analyst position to assist in statistically identifying and addressing
crime-related trends. In addition,
a School Crossing Guard index was
initiated, additional training was
implemented, and a four percent
reduction in traffic accidents was
achieved.
Community Partnerships
and Programs
The Flower Mound Police Department
participated in and hosted numerous
community programs and special
events in 2011. Designed to foster a
partnership between the community
and the FMPD, community programs
allow officers to form an open
dialogue with the neighborhoods

they are committed to patrolling and

with Advanced Law Enforcement

community policing program, the Citi-

the residents they serve. 2011 programs

Accreditation. Less than 10 percent of

zen Public Safety Patrol, and the

U.S. law enforcement agencies achieve

strength of the department’s employees

the certification. Flower Mound is one

and their commitment to the commu-

included the FMPD Police Academy,
the Junior Police Academy, Drug
Take Back Days, National Night Out,
Open House, Santa Cops, and the
Lock Take and Hide program. In
addition, the department worked with
several local groups like the Citizen

of only 22 municipal law enforcement

nity as outstanding attributes.

agencies in Texas and only two in
Denton County to be honored with
the accreditation.

Police Academy Alumni Association

CALEA’s standards address nine major

and Citizens on Patrol to better serve

law enforcement subjects including

the community.

role, responsibilities, and relationships
with other agencies; organization,

FMPD Joins Elite Group of

management, and administration;

Law Enforcement Agencies with

personnel structure; personnel process;

CALEA Certification

law enforcement operations; operations

The Flower Mound Police Department

support; traffic operations; detainee and

was awarded one of law enforcement’s

court-related services; and auxiliary

most prestigious certifications on

and technical services. In unanimously

March 26, 2011 when the Commission

awarding accreditation to the FMPD,

on Accreditation for Law Enforcement

CALEA officials cited well-defined

Agencies (CALEA) honored the agency

policies and procedures, the
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Flower Mound
Police Department

FBI Crime Statistics Identify Flower
Mound as One of the Safest Cities
in the U.S.
The Federal Bureau of Investigation’s
(FBI) 2011 “Crime in the United States”
report identified numerous favorable
crime statistics for Flower Mound when
compared to cities of similar population within the State of Texas and the
nation. Most notably, the Town ranked
state-wide as having the lowest crime
rate per capita and the fewest violent
crimes, property crimes, and total
reported crimes in Texas. Nationally,
Flower Mound ranked as having the
fifth-lowest rate of property crimes,
and the sixth-lowest rate of violent
crimes and total reported crime.
The Flower Mound Police Department
credits the favorable rankings to low
response times, staffing and patrol
improvements funded through the
dedicated crime control sales tax,
the placement of additional officers
on the streets, an increased number
of police beats, and the assistance of
department volunteers.

Favorable rankings due to:
• Low response times
• Patrol improvements
• Additional officers on the streets
• Increased number of police beats
National Comparisons:
• Second-lowest property crime,
third-lowest total reported crime,
fifth-lowest property crime rate,
sixth-lowest violent crime rate
• Sixth-lowest total reported crimes
Statewide Comparisons:
• Fewest violent crimes, property
crimes, and total reported crimes
• Lowest crime rate per population
• 67% fewer motor vehicle thefts
than average
• 79.7% less violent crime than average
• 77% fewer property crimes than
average
• 78.4% less total crime per
person than average
All rankings compared within the appropriate population category,
and based upon the overall number of reported crimes per resident.

9-1-1 Dispatcher Named
Denton County Communications
Officer of the Year
The Heroes of Denton County
honored Katrina Williams, FMPD
Telecommunications Officer, as the
2011 Communications Officer of the
Year in October. When presented
with the honor by State Senator Jane
Nelson, Williams was noted as being
a first responder who is humble,
compassionate, professional and
efficient, and works behind the
scenes to go above and beyond
the call of duty when assisting
with an emergency situation.
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Flower Mound
Fire Department

R

esponding to the most ever calls for service in 2011, the Flower Mound Fire
Department (FMFD) faced the challenge head-on with state-of-the-art
equipment, top-notch training, and a staff of dedicated firefighters who are
second to none. Despite experiencing a 5% increase in call volume, the FMFD
reduced response times, as 2011 was the first complete year in which two new
stations, Station No. 4 and Station No. 5, were fully operational for the complete
year. FMFD firefighters and paramedics responded to a total of 4,007 calls for
service in 2011 including 160 fire calls, 1,938 EMS and rescue incidents, 1,181
non-fire emergency calls, and 728 general service calls. In addition, the department treated 2,271 total patients and of those, transported 1,790 to local medical
facilities. The department also upgraded its emergency radio system, completed
a new fire station alerting system to respond to calls for service quicker, and
worked hard to maintain a superior ISO rating of 2 for the community.

administered through the Texas Forest
Service, the Type VI vehicles were
provided to eight different fire departments. The TIFMAS grant program was
created in the 2009 Legislature under
Senate Bill 1011 and is maintained by
the Texas Forest Service. In addition,
the department acquired a new engine
to replace one that had become too
costly to maintain in front-line service.
FMFD firefighters utilized the new
equipment in providing mutual aid to
Partnering with Texas Health Presbyterian Hospital of Flower Mound, the department also reduced patient transport times, allowing ambulances to be back in service many communities throughout the
State of Texas during the record
quicker. The two entities also implemented a paperless ERS patient reporting
breaking 2011 wildfire season.
system that enables paramedics to provide e-reports before leaving the hospital.
The department also hosted a variety of community programs including an Open
House and a Fire Camp. In addition, the Safety Team Fire Clowns taught fire
New Fire Stations Garner
prevention and response in elementary schools throughout the area.
National Recognition
New Brush Truck and Engine
Helps Department Fight Fires
at Home and Across the State
The Texas Intrastate Fire Mutual Aid
System (TIFMAS) delivered a new
$100,000 firefighting brush truck to
the Flower Mound Fire Department in
February. As part of a grant program

architectural design and for high functionality. The facility was also noted
for being designed with community
input and for its folding bay doors which
reduce the number of service calls a
traditional roll-up style door must endure.

Flower Mound’s two newest fire
stations, Station No. 4 located in
Bridlewood and Station No. 5 in the
Lakeside Business District, were
honored in 2011 for their innovative
design. Fire Station No. 4 was “Station
of the Month” in the October issue of
Fire Chief Magazine. Fire Station No. 4
was chosen for having an outstanding
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Flower Mound
Fire Department

The Mayday Call that Changed Everything

W

hile responding to a residential
house fire in June, FMFD Capt.
John Wright and Firefighter
Gus Trujillo became disoriented on
the home’s second floor by the rapidlyspreading fire and were unable to locate
an exit. Wright recognized the gravity of
the situation and made a “mayday” call
to his fellow firefighters, marking the
first “mayday” call in the history of the
Flower Mound Fire Department.

In honor of their outstanding bravery in
an emergency situation, Flower Mound
Firefighters Gus Trujillo and Capt. John
Wright were awarded the Liberty Mutual
Firemark Award on Dec. 20 at Central Fire
Station in Flower Mound. This prestigious
award is given annually to firefighters
throughout the country who best represent their communities through
courageous acts and have demonstrated
the firefighter’s selfless spirit.

After the mayday was called, Firefighter
Trujillo located two small windows,
crawled out onto the roof, and was able
to also pull Wright through the window
moments before the room became
engulfed in flames. Used as a last-resort,
mayday calls are often not made in time
to save a life.

experience to help other fire departments avoid unnecessary casualties.
Trujillo was subsequently named
Denton County Firefighter of the Year
at the Heroes of Denton County annual
banquet for the heroic actions that
saved his captain. In addition, Liberty
Mutual recognized Wright and Trujillo
with the annual Firemark Award in
December. This prestigious award
is given annually to firefighters
throughout the country who best
represent their communities through
courageous acts and have demonstrated
the firefighter’s selfless spirit.

After their experience, both men
launched a campaign to encourage
other firefighters to make a mayday
call when necessary, before it’s too late.
Both men have been honored for the
heroism and humility in sharing their
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Quality of Life

Let’s Recreate—2011 Park
and Trail Improvements
Providing quality, safe, family-friendly
recreational opportunities for Flower
Mound residents remained a priority in
2011. The Town acquired and opened
Twin Coves Park on the shores of Lake
Grapevine in September, giving Flower
Mound residents close and convenient
access to the lake for the first time in
many years. In addition, work began on
Heritage Park in May. Once complete,
the signature park will include an
amphitheater, trails, and many other
unique amenities.
In addition, playground and facility improvements were under construction or
completed at numerous parks including
Post Oak Park, Westchester Park,
Thrush Park, Wilkerson Park, and Jake’s
Hilltop Park. The Flower Mound Parks
and Recreation Department and the
Flower Mound Youth Sports Association
hosted 442 games of the AAYBA World
Series Tournament in Bakersfield and
Gerault Park. The two-week tournament
drew more than 490 teams to the area.
Members of the community gathered
in July to celebrate the opening of the
Cross Timbers Trail Head, located in

west Flower Mound. A gateway to the
North Shore Trail on Lake Grapevine,
the new multi-use trail provides
convenient access for hikers, runners,
mountain bikers, and equestrians.
In addition, the Town dedicated a
significant amount of time and resources to designing and constructing
connections to work toward
completing the Flower Mound trail
system throughout the community.
Going Green with Progressive
Environmental Programs
Understanding a municipality’s
responsibility to serve as a good
environmental steward, the Town
continued a tradition of implementing
progressive green programs in 2011.
Environmental Services and Park
Operations staff designed and built a
new tree farm to produce trees for
future Town projects, environmental
education events were conducted at
nine schools, and staff participated in
two Green Fairs.

The first Central Irrigation Controller
System, which will eventually control
automated irrigation systems on all
Town street medians, parks, and
municipal facilities, was also installed
and will reduce water use, automatically
shut down in the event of damage to a
system, and report malfunctions to
staff. Work was also completed to adopt
the Stormwater Ordinance, and Town
staff conducted free neighborhood
cleanups for three subdivisions.
In addition, the Town implemented Environmental Conservation Commission
Ordinance revisions and established
that body as the committee to develop
the Town’s Sustainability Plan. Work
began on the comprehensive, long-term
project in 2011 and will continue in
2012. The Town accepted and began
maintenance of the FM 2499 Green
Ribbon Landscape Project.

Independence Fest was an overwhelming success as 10,000 people attended to
hear Grand Funk Railroad, watch the
fireworks, and celebrate the Town’s 50th
Anniversary. The signature festival was
complimented throughout the year by
many other well-attended special events
including the Easter Egg Scramble,
Father Daughter Prom, Veterans Day
Ceremony, Dorothy’s Dash, Grinch
Scramble, NFL Punt Pass and Kick,
and 22nd Annual Christmas Parade,
which featured Senator Jane Nelson
as the Grand Marshal.

Special Events For the Entire Family
Flower Mound was proud to host a
variety of special events for the entire
family throughout the year. The Town’s
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Quality of Life

The Flower Mound Community
Activity Center
It was a record-breaking year for The
Flower Mound Community Activity
Center (CAC) as the facility scanned
170,828 passes, sold 32,205 day passes,
held 500 classes for 5,343 participants,
and hosted an estimated 14,560 guests
for 539 building rentals, including 257
birthday parties. Total attendance for
the year was almost 223,300.
Flower Mound also became one of the
leading edge cities in Texas by implementing online registration for programs and CAC membership renewals
in June. The new program processed
647 registrations in its first six months
of service. Outperforming financial
projections for the year, the Community Activity Center closed out the
fiscal year at 82 percent cost recovery

with a 2 percent increase in revenues.
Once the Seniors in Motion Program
moved to the new facility, the CAC
Golden Lounge was converted to
Studio 61, a new exercise/dance studio.

social events, and arts and crafts
programming. In addition, the Town
acquired a new 25-passenger bus to
provide transportation for the senior
adult programs.

Seniors in Motion

Library

Flower Mound’s Seniors In Motion
(SIM) members celebrated an unprecedented landmark year with the opening
of the Shirley Voirin Social Senior
Center in August. SIM membership
also exceeded expectations during the
year with 582 members. Featuring
custom landscaping installed by the
Park Operations staff, the center is
equipped with more than $12,000
worth of furniture donated by the
Seniors In Motion Auxiliary. The new
facility is home to educational classes,

In celebration of the Flower Mound
library’s 25th anniversary, library staff
expanded programming, launched new
technological services, and hosted
several special events in 2011. The
number of active library cardholders
rose to 45,349 and programming for
adults increased, with a total of 40
during the year.

the new monthly Firecracker Book
Club for children in the fourthand fifth-graders, and held the first
Independence Fest Art Festival in
conjunction with the Town’s July 4th
celebration.

The library initiated e-book service for
customers owning e-readers, upgraded
the library Polaris software to offer
more amenities to customers, and
redesigned and replaced all library
computer furniture to provide better
computer access to customers. Library
staff also hosted the first ever FloMo
MiniCon, a very successful anime
conference for middle and high school
students. In January, the Library hosted
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Town Budget

I

n 2011, a fiscally conservative Town Council saved Flower Mound
taxpayers $9.5 million, amended Flower Mound’s financial policies,

and streamlined the annual budget, allowing the Town to prosper

during a nation-wide recession without raising the ad valorem tax rate.
Amended to fund infrastructure maintenance needs, Flower Mound’s

The FY 2010-2011 Adopted Budget, which includes the total resources of
$100,191,015 and expenditures of $102,822,817, was developed to maintain
the Town’s fiscal integrity, address Town Council priorities, and improve
service levels. The Town Council expressed the following priorities for staff
consideration while preparing the budget:

financial policies prioritize projects also funded through the Town’s
dedicated sales taxes. Voters reauthorized the crime control and prevention

• Maintain the current level of services for our residents

district and the fire control, prevention, and emergency medical services

• Be efficient with spending, prioritize expenditures, and eliminate wastefulness

district for a 10-year period, and the street maintenance dedicated sales tax

• Avoid an increase in the property tax rate

for a four-year period in November.

• Increase tax revenue from commercial sources
• Balance the budget without raising taxes

Flower Mound’s adopted budget represents the Town’s blueprint of the

• Reserve as much as possible and spend as little as possible

programs and services it provides to the residents. As such, the budget

O ganization of the Total Budg
Or
B
et

process is more than an exercise of balancing revenues and expenditures,
it is also an opportunity for the Town to evaluate its services and plan

8 18%

for improvements in the years to come. The first component of the
annual budget is the base budget. The second component consists of
non-discretionary requests. The third component consists of decision

General Fund

7.72%

Enterprise Funds

package requests which are submitted for any proposal that will result

Internal Service Funds
Special Revenue Funds

in a change in the current level of service, the addition of a new program,

General Debt Service

and all capital items.

31.23%
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Dedicated
Sales Tax

$
$304,
630
$31,372

General Fund
F
Revenu
ue
$1,533,500
$792,984
4

Property Taxes
$2

Utility
t Franchise Fees

$109,9

Sales Tax Collections
Other Taxes
Charrges for Current Services

Dedicated Sales
Tax Projects

Licenses & Permits

Intergov
r ernmental Revenue
Tran
nsfers In
$7,282

Other Revenue

Parks and Recreation, Playground,
and Trail Improvements

Bakersfield Park
Jake’s Hilltop Park
Wilkerson Park

G Expenditures by Deparrtment
GF
$2,6

Cross Timbers Equestrian Trailhead
Thrush Park

7,301,205

New Police Beats
Fire Control, Prevention,
and EMS District
Fire Station No. 4
Fire Station No. 5
Fire Station Alerting System
New Fire Fighter Positions

Lake Forest Trail

$1
$7

New Detectives

The Heritage Park
Westchester Trail

9,105

Commission on Accreditation for
Law Enforcement Agencies (CALEA)
New Patrol Officers

Fines & Forfeitures
I vestm
In
t ent Earnings

Crime Control and Prevention District

Town Manager's Office
Leegislative Services
Develop
De
l ment Service
i s
Co
ommunity Services

Po
olice Services
Financial Services
Fire & Emergency Services

Street Maintenance
Hamlett Lane
Flower Mound Road

Co
ommunity Relations
Non-Departmental Services
$7,413,94

Tra
r nsfers Out
Infrastructure Services

College Parkway
Sagebrush Drive
Gregory Drive

*Charts represent 2010-2011 fiscal year revenue, expenditure, and budget calculations.
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The Future

Strategic Priorities and Goals
for 2012 and Beyond
Safety and Security

Financial Soundness

Flower Mound officials will work to
ensure the safety and security of
individuals and property for those who
live, work, and play in Flower Mound.
Efforts are already underway with the
FMPD and FMFD to continue lowering
crime rates; maintain CALEA certification; maintain the fire department’s ISO
2 rating; promote safest practices for
natural gas exploration, drilling, and
production; continue the monthly
ambient air evaluations; and partner with
the hospital on health-related initiatives.

An ongoing practice of ensuring Flower
Mound’s long-term financial viability and
integrity of the Town’s financial controls
and processes will continue as energy
grant funded projects are pursued, low
debt service rates are pursued, excellent
credit ratings are maintained, financial
policies are met or exceeded, and reserve
fund goals are preserved.

First Rate Infrastructure
The Town will continue to provide high
quality water, sewer, and transportation to
meet the current and future needs.
Resources will be dedicated to enhancing
transportation infrastructure and
addressing roadway maintenance,
building facilities in the TIRZ, increasing
information technology infrastructure,
and completing the Town’s storm sewer
and drainage system.

Economic Development, Medical
Destination, and a Quality Workforce
The Town will prioritize business recruitment and retention, with a focus on retail,
restaurant, and medical development.
Those efforts will be complimented by an
enhanced Shop Flower Mound Program.
Work will also occur to promote Flower
Mound as a recognized center for quality
medical services and secure opportunities
for the Town to become a community that
is recognized as a home for medical care
and services. Flower Mound’s long-term
success will be ensured by recruiting large
companies, attracting and retaining a local
workforce that delivers excellent service,

and expanding professional job opportunities that help local entrepreneurs.
Flower Mound Flavor
Flower Mound’s unique feel and
distinctive look will be enhanced
through extensive use of trees and
open space as well as high development
standards that provide vibrant, sustainable neighborhoods and development.
Best landscaping techniques will be
promoted for homes and businesses,
entry ways will be noted with a signature
Flower Mound identity, wildflower areas
will continue to be established, and
low-density development and conservation districts will be encouraged.
Maximizing Leisure Opportunities and
Maintaining a Livable Community
The Town Council and staff will continually work to improve the quality of life
and provide Flower Mound’s current and
future residents with opportunities to
participate in experiences that meet their
leisure needs. Priorities will include

developing new park facilities, youth
camps and athletic programs, library
programming, and promoting diversity
in economic growth, community
development, and leisure opportunities.
In addition, the Town will explore ways
in which to creatively utilize the Lakeside Business District for entertainment
purposes, aggressively market leisure
strengths, continue to expand Flower
Mound’s signature community event,
and finish the trails system.
Open Government and
Regional Cooperation
Town leaders will cooperate intensively
with neighboring counties and cities and
elected representatives at the local, state,
and federal level to provide leadership
and promote the success of Flower
Mound and the region. In addition,
policies and practices will keep residents
informed and involved on local and state
issues, support open communication,
transparency, and partnerships with
residents, and provide support for notfor-profit organizations that contribute
to the community’s quality of life.
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2121 Cross Timbers Road
Flower Mound, TX 76028
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