IT'S YOUR CALL DASHBOARD REPORT
FIsCAL YEAR 2010-201l/THIRD QUARTER

IT’s YOurR CALL PROGRAM SUMMARY

The "It's Tour Call" Program was expanded
in October 2008, The Program was initiated
to encourage residents and Town e:mpln}rees ® Diowm or darmaged street signs @ Street repaivs pot holes

Feportable issues could indude:

972 .539 to utlize the S32-ZERV(T378) phone line | # Street light outages ® Dirainage -water, probleras
5 E Rv when thE}’ ohgerve inf'mst'l.lcturaff'ac:ilit}r ® High weeds and grass * Fool permit and safetyissues
(7378) issues or codef ordinance violatons or have ® Trash Collection # Parking viclations
questions regarding Town services, A cll to ® Bandit signs ® Barling Diogs
972, 535 3ERV or an e-mai to yowrall{Zflowermound com | o Fayle iraprove e nfs { repairs ® Tree Trimming in Fight of
initiates a four-step proces with the Town's Customer Ser- s CrafBh Ways or Farls

icE division: The Town's Customer Service division is designed to efficiently

1. Callit and effectvely address and resolve minor service-rdated prob-
2. Logit lerns in Flower Mownd or allow citizers to obtain information
3. TradcIt regarding a variety of municipal topics.

4 Fesolvelt

Service requests may also be submitted online ublizing the (9?2 ) 339-SERV (?STS)

convenient online forrm at

fttp: ! foww flower-monnd.com /539SERY. php

yourcalli@flower-mound.com

IT’s vyourR CALL PROGRAM REPORT

CALL CATEGORIES FY2010-11 (3rd QUARTER)
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General Inguiry

Trazh Cartz & Recycle Binz
Garbage Missed

Code Violations

Street Light OutDamaged

Trim Trees/Branches/MowingiLitter

Road Construction/Street Repair
Investigate Water/Leaks/Preszure/Sewer

Street Signe/Signalz/Repairs

COther lzsues/Concerns

Total Calls/E-mails: 2,025

FISCAL YEAR CITIZEMN kMP‘I. OYEE| TOTAL
TOTAL CALLS Fiz2002-10 | 12,593 233 12,6832

F¥ 2010-11 (¥TLn 4,751 1&7 5118




