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Objectives

 To provide information on the following 
items:
 Brief Overview of Building Inspections 

Department
 When is a permit required?
 Energy Conservation 
 Tips for Selecting a Contractor
 The top five myths and untruths 
 Summary
 Questions



Overview of Building Inspections

 The Building Inspection Department has 
fifteen employees

 We are located at 1001 Cross Timbers 
Road, Suite 2330

 We perform three main functions for the 
Town
 Review all proposed construction for life, health, 

safety, and zoning compliance
 Once a permit is reviewed and issued we 

perform inspections to ensure code compliance
 Track all backflow reports for water quality as 

required by TCEQ.



When is a Permit Required?



Permit Required Cont. (What about 
re-roofs?)



Energy Conservation
 During the 77th regular session of the Texas 

Legislature, SB 5 was passed requiring all 
municipalities in Texas to adopt the 2000 
International Energy Conservation Code as the energy 
code for Texas.

 This code is designed to reduce the air pollutant 
emissions that are affecting the health of residents of 
this state, assist in moderating future peak electric 
power demand, as well as reduce energy consumption 
by residents and businesses in this state. 

 Before SB 5 was passed there were no insulation 
requirements for buildings



Energy Conservation

 Future codes will address items such 
as:
 The next generation of water saving 

plumbing fixtures
 Rainwater Harvesting for irrigation and 

other non-potable uses
 Advanced ideas concerning conditioned 

attics and radiant barriers
 Solar shingles and small wind turbines



Tips for Selecting a Contractor
The Building Inspections Division frequently receives 

concerns from disgruntled citizens because of 
displeasure with the performance of contractors. 
Based on these concerns, Town staff offer the 
following suggestions:

 ALWAYS get at least three bids on any project. The 
only exception to this should be for extremely 
minor, low-cost projects or emergency repairs 
made by trusted contractors

 NEVER pay for a project in advance. If a contractor 
asks for total payment up front, you should 
immediately look for another contractor. Small 
retainer fees or payments for materials already on 
the job site may be appropriate



Selecting a Contractor Cont.
 NEVER use a contractor who suggests that you not 

obtain required permits or inspections. More than 
likely, this contractor intends to do work contrary to 
established safety or structural standards. Additions 
or alterations to your home that are contrary to 
Town ordinances can drastically affect any title 
transfers should you decide to sell your home. Be 
especially wary of a contractor who suggests that 
you obtain permits for work that he or she is 
contracted to perform. If you obtain the permit for 
a contractor and problems arise because of the 
work, the official permit record will show that you 
were responsible for performing the work.



Selecting a Contractor Cont.
 ALWAYS use only licensed contractors. Insist on 

seeing evidence of a current license. The following 
trades require a license:

 Electricians
 Plumbers
 Heating & Air Conditioning (Mechanical) Contractors
 Irrigation Contractors
 Backflow Testers
 Within the Town of Flower Mound, all contractors 

doing any work requiring a permit must be 
registered with the Town



Selecting a Contractor Cont.
 During the course of your project, monitor 

your contractor’s inspection records. Do not 
pay for the completed job until the Town’s 
Building Inspections Division has given final 
approval for your project. This will protect 
you from being responsible for code 
violations that your contractor might 
commit on your property. This doesn’t 
mean be the superintendant for the 
contractor. It can get very emotional for a 
homeowner when they are trying to relay 
inspection results to the contractor. 



Selecting a Contractor Cont.
 ALWAYS ask for a list of previous jobs similar to your 

proposed project 
 Ask for references, AND check them.
 It is a good idea to ask for the address of the contractor’s 

place of business. If possible, drive by his place of business. 
This will give you a good idea of his business practices

 It is a good idea to contact the Better Business Bureau or 
other business organizations that relates to the contractor’s 
trade and check on any complaint records against the 
contractor

 Before your project begins, insist on seeing evidence that 
the contractor has obtained a permit. It should be posted 
on site and will give a homeowner a great deal of 
information



Selecting a Contractor Cont.



Selecting a Contractor Cont.



Top Five Myths and Untruths
1. Q. Does the person with the slick side of the fence 

facing them own the fence? 
A. Not necessarily, whoever can prove that they paid for 

the fence owns the fence.
2. Q. My contractor is running behind schedule and 

says that it is due to the fact that the towns inspectors 
are to busy to come by and inspect his work. Is this 
true?

A. No, all inspections that are called before 7:30am are 
completed that day. The only exceptions are the second 
Tuesday of every month and holidays.

3. Q. My contractor says that he has a permit but he is 
going to keep it with him. Is that ok?

A. No, the permit package should be posted at the job site 
until a final inspections has been approved.



Top Five Myths and Untruths
4. Q. My contractor is telling me that his application for 

permit has been in for several weeks. Could this 
be true?

A. Maybe, but the important questions is why has it 
been so long? We normally have permits reviewed 
within our printed time frames if not before. Once 
we give comments back to the contractor it is up 
to them to turn in the required information. The 
permit will remain in our system until all review 
items have been addressed. If you need an update 
on your permit simply call our office and ask for a 
plans examiner. We can give you a complete 
history of the application.



Top Five Myths and Untruths
5. Q.I submitted my project to the HOA and they 

approved it. Why does the Town have different 
requirements than the HOA?
A. Most HOA’s have an architectural committee that 
reviews applications using deed restrictions. The Town 
reviews applications for life, health, and safety 
concerns, along with zoning restrictions. The Town 
may approve something that the deed restrictions will 
not allow or it could be the other way around. The 
Town by law cannot enforce deed restrictions but we 
try to let homeowners know that they must get both 
approvals before starting construction. Both sets of 
regulations are designed to help ensure a quality 
constructed project that will stand the test of time. 
These submittals can be done in any order.



Summary
Taking the time to get a permit, or making sure 

that your contractor gets  a permit, is very 
important. Several times a year we receive a 
call from someone who is trying to sell their 
home in which a major remodel has been done  
but no permit was issued. This can be a very 
emotional time for the seller as well as 
expensive. We always try to keep in mind that 
we work for the citizens of Flower Mound and 
will do everything possible to make the process 
as quick and as positive as possible. In closing, 
here are some things to remember.



Summary
 Check out each contractor carefully before 

choosing 
 Make sure that a permit is POSTED before 

work begins
 Don’t be the superintendent for your 

contractor
 Be careful when making payments to a 

contractor and don’t pay all monies at the 
start or finish of a project until you see an 
approved final inspection tag

 If you hear something during the project 
that doesn't sound right give us a call



Summary



Thank you for listening, I hope 
this information is helpful. 

Questions


